AMAHA

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ ]IXC [ JCLEC [ JILEC [ ]Wireless

CERTIFICATED COMPANY INFORMATION

Birch Communications. Inc. v
Company Name wwolN

816-300-3000
Dbalfka Telephone #
2323 Grand Blvd Ste 925

Mailing Address
Kansas City, MO 64108
Cily, State, Zip Code

2323 Grand Blvd Ste 925

Business Location

Kansas Cily, MO 64108 Jackson
Cily, State, Zip Code Counly

REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company
Mailing Address: 1703 Laurel Street

Columbia, SC 29201

City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:
Vincent Oddo 3060 Peachtree St NW Ste 1065, Aflanta, GA 30305

A. General Manager {Include Address if different than above)
478-405-3860 1816-300-1808 { voddo@birch.com
Telephone Number  / Facsimile Number { E-mail Address
Tara Jackson 1301 Chestnut, Emporia, KS 66801
B. Customer Relations/Complaints Representative (Include Address if different than above)
§16-300-1677 /816-300-1808 | complaints@birch.com
Telephone Number  / Facsimile Number { E-mail Address

C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)
{ i
Telephone Number  / Facsimile Number { E-mail Address

888-772-4724
C2.  Customer Contact (Toll Free Number)
Mikail Shomade
D. Engineering Operations (Include Address if different than above)
404-281-7159 / / mikail. shomade(@birch.com
Telephone Number  / Facsimile Number | E-mail Address
Rick Darsey
E. Test and Repalr (Include Address if different than above)
478-405-3781 / / noc(@birch.com
Telephone Number  / Facsimile Number | E-mail Address
Mikail Shomade
F. Emergencies (During Non-Office Hours)
404-281-7159 / 1 mikail.shomade@birch.com

Telephone Number ~ / Facsimile Number / E-mail Address o 102
g. 1 0



in addition, please provide the following company contact information to assist in_proper routing of
correspondence and invoices:

Angela Hoke
G. Regulatory Officer (Include Address if different than above)
816-300-1049 /816-300-1808 ] anaela.hoke@birch.com

Telephone Number  / Facsimile Number { E-mail Address
Stephen Spohrer
H. Dual Party Mailings (Name)

2323 Grand Blvd Ste 925, Kansas Citv, MO 64108
{Mailing Address)
816-300-3352 / 816-300-3350 | _sspohrer@birch.com
Telephone Number / Facsimile Number { E-mail Address
i tnterim LEC Fund Mailings (Name)
{Mailing Address)
/
Telephone Number / Facsimile Number / E-mail Address
Stephen Spohrer
J. Universal Service Fund Mailings {Name)
same as above
{Mailing Address)
/ /

Telephone Number / Facsimile Number { E-mail Address
Stephen Spohrer
K. Gross Receipts Mailings (Name)
Same as above
(Mailing Address)

! /
Telephone Number / Facsimile Number / E-mail Address
Stephen Spohrer
L. Lifeline Mailings (Name)
same as above
iMailing Address)

/ [
Telephone Number / Facsimile Number 1 E-mail Address

- - —— — o T — - T T W e T A

Angela Hoke 1 /4/(.44,&. dﬁé

This form was completed by Signattre

Manager - Leqal & Requlaory { 1114{2014

Title Date
HRETURN COMPLETED FORM TO Public Service Commission of SC

Docketing Department
Post Office Drawer 11649
Columbia, South Caralina 29211
And
Otfice of Regulatory Staff
Attn; Jeanne Gordon
1401 Main Stree, Suite 900
Columbia, South Carolina 29201
iKev. PSCIORS 0:) Pg.20f2
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS 9\«,{6‘ 734

TYPE: [ ]1IXC [ 1CLEC [ JILEC [ )Wireless -

CERTIFICATED COMPANY INFORMA™
Birch Telecom of the South, Inc.

Company Name —en2SN
Birch Communications 816-300-3000
Dbalfka Telephone #
2323 Grand Bivd Ste 925

Mailing Address
Kansas City, MO 64108
City, State, Zip Code

2323 Grand Bivd Ste 925

Business Location

Kansas City, MO 64108 Jackson
City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent; Corporation Service Company

Mailing Address: 1703 Laurel Street
Columbia, SC 29201
City, State, Zip Code
Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

Vincent Oddo 3060 Peachiree Si NW Ste 1065, Atlanta, GA 30305

A General Manager (Include Address if different than above)
478-405-3860 1816-300-1808 { voddo@birch.com
Telephone Number  / Facsimile Number / E-mail Address
Tara Jackson 1301 Chestnut, Emporia, KS 66801
B. Customer Relations/Complaints Reprasentative (Include Address if different than above)
816-300-1677 {816-300-1808 [ complainis@birch.com
Telephone Number ~ / Facsimile Number ~ / E-mail Address

C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above}

/ i

Telephone Number  / Facsimile Number { E-mail Address
888-772-4724

C2.  Customer Contact (Toll Free Number)
Mikail Shomade

D. Engineering Operations (Include Address if different than above)
404-281-7159 / I mikail.shomade@birch.com
Telephone Number  / Facsimile Number ! E-mail Address
Rick Darsey

E. Test and Repair (Include Address if different than above)
478-405-3781 [ ! noc{@birch.com

Telephone Number  / Facsimile Number { E-mail Address
Mikail Shomade

F. Emergencies (During Non-Office Hours)
404-281-7159 / { mikail.shomade(@birch.com

Telephone Number  / Facsimile Number  / E-mail Address

Pg.10of2



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Angela Hoke

G Regulatory Officer (Include Address if difierent than above)
816-300-1049 /816-300-1808 { angela.hoke@birch.com
Telephone Number  / Facsimile Number / E-mail Address
Stephen Spohrer

H. Dual Party Mailings (Name)
2323 Grand Blvd Ste 925, Kansas Citv. MO 64108
(Mailing Address)
816-300-3352 / 816-300-3350 |_sspohrer@birch.com
Telephone Number / Facsimile Number { E-mail Address

Interim LEC Fund Mailings (Name)

{Mailing Address)

/ i
Telephone Number  / Facsimile Number { E-mail Address
Stephen Spohrer
J. Universal Service Fund Mailings (Name)
same as above
"Mailing Address)
{ /
Telephone Number / Facsimile Number { E-mail Address

Stephen Spohrer

K. Gross Receipts Mailings (Name)
Same as above
{Mailing Address)

! /
Telephone Number / Facsimile Number / E-mail Address
Stephen Spohrer
L. Lifeline Mailings {(Name)
same as above
(Maiting Address)
/ /

Telephone Number / Facsimile Number { E-mail Address

G M e e mm e e e e W6 de . e e e e e e Gme e e mee M e e ee v e W = = =

Y Wl

This form was completed by Signatufe
Manager - Leqal & Requlaory 1111412014
Title Date
RETURN COMPLETED FORM T0O: Pubéc Service Commission of SC
Docketing Department

Post Office Drawer 1164%
Co:umbia, South Carolina 29211
And
Office of Ragulatory Siaff
Attn: Jeanne Gordon
1401 Main Street, Suite 500
Coiumbia, South Carofina 29201
{Rev. PSC/ORS 08} Pg.20f2



